Environmental Policy

Delta Air Lines understands our responsibility to minimize our impact on the environment and to conduct our
operations in an environmentally sustainable manner. All of Delta‘s senior leaders, employees, and contractors
are accountable for implementing this policy.

Delta is committed to:

e Complying with all environmental laws and regulations.

¢ Inthe absence of governmental regulation, Delta is committed to operating in an environmentally
responsible manner.

e Setting environmental performance goals and continually improving environmental performance.

e Preventing pollution, where possible, and if not possible, then establishing mitigation programs to
minimize the environmental impact.

e Using natural resources efficiently.

¢ Conducting environmental compliance and Environmental Management System audits of
performance and practices to ensure compliance.

e Engaging with external stakeholders to discuss commercially viable solutions to environmental
problems.

e Reporting on environmental performance to our employees, customers, and external
stakeholders on a regular basis.



