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Instructions 
 

1. Complete and sign the following PDF forms 
 

2. Go to delta.com/mytrips to complete the service request form 
 

3. Attach the completed forms as part of your service request to bring a Service or 
Emotional Support Animal 
 

4. Visit the airport check-in counter, where your request will be verified at the 
airport by a Delta Representative  
 

5. Keep the completed paperwork with you while traveling at all times 

When flying on Delta, we welcome travelers with service or emotional support animals in 
the aircraft cabin.  We require customers traveling with a psychiatric service/emotional 
support animal to obtain documentation from their medical or mental health professional.  

• This form is valid for one year from the date the licensed medical or mental health 
professional treating the Delta customer has signed this form 

• Other documentation may be required for travel entering or exiting certain domestic or 
international locations 

• Service animals must be leashed or otherwise restrained by carrier or tether and remain 
under the control of their owner for the duration of the flight 

• Animals must not obstruct an aisle or other area that must remain unobstructed to 
facilitate an emergency evacuation 

• Animals must remain in the customer's personal seat/foot space at all times during flight 
• If an animal carrier will be used, it must meet the approved guidelines and fit under the 

aircraft seat 

These forms must be submitted at least 48 hours before your flight, meeting the 
following guidelines:  

 

Required Documents 
 

Form 1 of 3: Veterinary Health Form 
Complete and submit the following form or provide official vaccination record 
 

Form 2 of 3: Medical/Mental Health Professional Form  
Please complete and submit the following form 
 

Form 3 of 3: Confirmation of Animal Training 
Please complete and submit the following form 

Emotional Support/Psychiatric Service Animal 
Request 

http://www.delta.com/mytrips


Emotional Support/ Psychiatric Service Animal Request 

Veterinary Health Form 
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Veterinary Professional’s License Information 

License Number: Date License Issued: State Where License Issued: 

Name of Practice Phone: 

Name (printed): 

Signature: Date: 

Please fill out and return the following through a service request at delta.com/mytrips. This 
form must be completed by a veterinary professional and submitted no less than 48 hours 
before your first flight on a customer’s itinerary. You may submit a copy of vaccination 
records in lieu of this form as long as all of the below information is included: vaccination 
dates and veterinary office information.  

FORM 1 OF 3 

Customer Full Name or SkyMiles number: 

Rabies Vaccine Given (Date): Breed: 

• All completed and signed PDF documents must be uploaded as part of the service

request on https://www.delta.com/mytrips/

• By submitting this form, the passenger and veterinarian consent to Delta’s Privacy Policy.

• Documents are required at least 48 hours or more prior to travel. Please retain the

original forms in your possession while traveling. Request is not confirmed until your

animal can be visually verified at airport check-in counter.
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• All completed and signed PDF documents must be uploaded as part of the service 

request on https://www.delta.com/mytrips/ 

• By submitting this form, the passenger and medical/mental health professional consent 

to Delta’s Privacy Policy. 

• Documents are required at least 48 hours or more prior to travel. Please retain the 

original forms in your possession while traveling. Request is not confirmed until your 

animal can be visually verified at airport check-in counter. 
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Please fill out and return the following through a service request at delta.com/mytrips. It 
must be completed by medical or mental health professional and submitted no less than 48 
hours prior to first flight on a customer’s itinerary. 

Customer Full Name or SkyMiles number: 

I am a licensed medical/mental health professional treating the customer’s 

mental or emotional disability. (Mark check box to confirm.) 

I certify that the customer has a mental health related disability listed in the 

Diagnostic and Statistical Manual of Mental Disorders and is under my care. 

(Mark check box to confirm.) 

Medical/Mental Health Professional’s License Information 

License Number: Date License Issued: State Where License Issued: 

Name of Practice 

 

Phone: 

Name (printed): 

Signature:  Date: 

FORM 2 OF 3 

Emotional Support/ Psychiatric Service Animal Request 

Medical/Mental Health Professional Form  
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• All completed and signed PDF documents must be uploaded as part of the service 

request on https://www.delta.com/mytrips/ 

• By submitting this form, the passenger consents to Delta’s Privacy Policy. 

• Documents are required at least 48 hours or more prior to travel. Please retain the 

original forms in your possession while traveling. Request is not confirmed until your 

animal can be visually verified at airport check-in counter. 
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Please fill out and return the following through a service request at delta.com/mytrips.  All 
animals onboard an aircraft must show evidence that they are trained to behave in public. 
As a confirmation of training, please complete the form. 

Customer Full Name or SkyMiles number: 

I confirm that this animal has been trained to behave in a public setting and 

takes my direction upon command (Mark check box to confirm.) 

I understand that if my service animal acts inappropriately, that it will be 

considered not acceptable for air travel and will be denied boarding or will be 

removed from the aircraft. (Mark check box to confirm.) 

Name (printed): 

Signature:  Date: 

FORM 3 OF 3 

Emotional Support/ Psychiatric Service Animal Request 

Confirmation of Animal Training 
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